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DETAILED ACTION 

1 . This is responsive to the Application filed on 10 October 2003. 

Claim Objections 

2. Claims 1, 3, 10, 12, and 19 are objected to because of the following informalities: 
they recite the limitation "the telephone call ". There is insufficient antecedent basis for 
this limitation in the claims . 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

4. Claims 1 1 - 20 are rejected under 35 U.S.C. 101 because the claimed invention 
is directed to non-statutory subject matter. 

Claims 1 1 - 20 recite a program product comprising a computer-usable medium 
containing program code. The computer-usable medium, in accordance with Applicant's 
specification, may be an electromagnetic signal (page 16, 3 rd paragraph). This subject 
matter is not limited to that which falls within a statutory category of invention because it 
is not limited to a process, a machine, a manufacture, or a composition of matter. 
Instead, it includes a form of energy, which does not fall within a statutory category. 
Amending the claims to recite 'storage media* would overcome this rejection in a 
manner consistent with Applicant's specification. 
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Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1 - 20 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Peterson et al. (USPN 6,904,143). 

Claim 1: 

Peterson discloses a method for interpreting automatic speech recognition (ASR) 
performance data, the method comprising: 

receiving user input that selects a log file to be processed, wherein the log file 
contains log records produced by an ASR system as a result of verbal interaction 
between an individual and the ASR system; and in response to receiving the user input 
("record, in an event log, information about events that occurred during an interaction 
between the caller and an interactive voice response ..." , col. 2, lines 59-65, Fig. 1 and 
related text), 

automatically interpreting data in the log records and generating interpretation 
results that reproduce less than half of the data from the log file; wherein the 
interpretation results include general analysis results and exchange analysis results; 
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wherein the general analysis results include: an identifier for the individual, a date for 
the telephone call, a start time for the telephone call, an overall duration for the 
telephone call, a cumulative duration for multiple system prompt portions of the 
telephone call, and a cumulative duration for multiple user reply portions of the 
telephone call; and wherein the exchange analysis results include: an identifier for a 
system prompt communicated to the individual by the ASR system, a duration for the 
system prompt, a user response to the system prompt (Fig. 6B-1 and related text), 

wherein the user response includes a textual representation of a verbal response 
from the individual, obtained through ASR, and a duration for the user response ("the 
speech recognizer 205 outputs sequences of words col. 5, lines 24-30, Figs. 5 and 
6 and related text); 

and wherein the exchange analysis results explicitly tie together the identifier for 
the system prompt, the duration for the system prompt, the user response, and the 
duration for the user response (Fig. 6B-1 and related text). 

Claim 2: 

Peterson discloses a method for interpreting automatic speech recognition (ASR) 
performance data, the method comprising: 

receiving user input that selects a log file to be processed, wherein the log file 
contains log records produced by an ASR system as a result of verbal interaction 
between an individual and the ASR systemfrecord, in an event log, information about 
events that occurred during an interaction between the caller and an interactive voice 
response ..." , col. 2, lines 59-65, Fig. 1 and related text); 
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and in response to receiving the user input, automatically interpreting data in the 
log records and generating interpretation results; wherein the interpretation results 
include: a duration for a system prompt communicated to the individual by the ASR 
system, a user response to the system prompt (Fig. 6B-1 and related text), 

wherein the user response includes a textual representation of a verbal response 
from the individual, obtained through ASR, and a duration for the user response ("the 
speech recognizer 205 outputs sequences of words col. 5, lines 24-30, Figs. 5 and 
6 and related text). 

Claim 3: 

Peterson discloses a method according to claim 2, wherein the interpretation ' 
results further comprise an overall duration for the telephone call (Fig. 6B-1 and related 
text). 

Claim 4: 

Peterson discloses a method according to claim 2, wherein the interpretation 
results explicitly tie together the duration for the system prompt, the user response, and 
the duration for the user response (Fig. 6B-1 and related text). 

Claim 5: 

Peterson discloses a method according to claim 2, wherein the interpretation 
results explicitly tie together the duration for the system prompt, the user response, and 
the duration for the user response by grouping the duration for the system prompt, the 
user response, and the duration for the user response together in a row (Fig. 6B-1 and 
related text). 
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Claim 6: 

Peterson discloses a method according to claim 2, wherein the operation of 
automatically interpreting data in the log records and generating interpretation results 
comprises: automatically identifying a start time for the system prompt within the log file; 
automatically identifying an end time for the system prompt within the log file; computing 
the duration for the system prompt, based on the start time and the end time (Fig. 6B-1 
and related text). 

Claim 7: 

Peterson discloses a method according to claim 2, wherein the operation of 
automatically interpreting data in the log records and generating interpretation results 
comprises: automatically identifying a start time for the user response within the log file; 
automatically identifying an end time for the user response within the log file; computing 
the duration for the user response, based on the start time and the end time (Fig. 6B-1 
and related text). 

Claim 8: 

Peterson discloses a method according to claim 2, wherein the operation of 
automatically generating interpretation results comprises: generating interpretation 
results that reproduce less than seventy-five percent of the data from the log file (Fig. 
6B-1 and related text). 

Claim 9: 

Peterson discloses a method according to claim 2, wherein the operation of 
automatically generating interpretation results comprises: generating interpretation 
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results that reproduce less than half of the data from the log file (Fig. 6B-1 and related 
text). 

Claim 10: 

Peterson discloses a method according to claim 2, wherein: the operation of 
automatically generating interpretation results comprises generating general analysis 
results and exchange analysis results; the general analysis results include the overall 
duration for the telephone call; and the exchange analysis results include the duration 
for the system prompt, the user response to the system prompt, and the duration for the 
user response (Fig. 6B-1 and related text). 

Claims 11 -20: 

Claims 1 1 - 20 are similar in scope and in content to claims 2-10 and are 
rejected with the same rationale. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. 

Phillips et al. (USPN 6,405,170) discloses a method and system for an interactive 
speech application, which stores, in a log, each interaction with a user and 
analyses the log to produce a report. 

Blair (USPGPub 2003/0078782) discloses a system and method for recording 
voice and the data entered by a call center agent and retrieval of these 
communication streams for analysis or correction 
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8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Samuel G. Neway whose telephone number is 571-270- 
1058. The examiner can normally be reached on Monday - Friday 8:30AM - 5:30PM 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David R Hudspeth can be reached on 571-272-7843. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



SN 






